
Run Stillwater, Inc. • Stillwater, Minnesota • info@runstillwater.com 

Stillwater 1/2 Marathon 
Half • 10K • 5K 
May 25, 2024 

Lift Bridge Road Race 
10M • 10K • 5K 
June 29, 2024 

St. Croix Crossing Half Marathon 
Half • 10K • 5K 
July 27, 2024 

Gopher to Badger Half Marathon 
Half • 10K • 5K 

August 10, 2024 

Log Run Half Marathon 
Half • 10M • 10K • 5K 
September 21, 2024 

Date: August 13, 2024 
To: American Express/AccessMyIQ 

From: Stacy Einck, coordinator, Run Stillwater, Inc. 
Subject: Neve Pechacek Chargeback Dispute 9921548370 – 01, dated 8/12/2024 

Run Stillwater, Inc. is a race production company producing five road races each year – 
half marathons, 10Ks, 5Ks. This documentation is provided to prove that the customer – 
Neve Pechacek – initiating the dispute referenced above did, in fact, knowingly 
purchase nonrefundable entry into a race, the Gopher to Badger Half Marathon/10K/5K, 
held on August 10, 2024, and then did not show up to participate in the race on that 
date despite race organizers being prepared for her participation.
Please find the following in support of services rendered: 

• Proof that the services were provided
• Dates the services were provided
• Completion of work showing the cardholder – Neve Pechacek – was aware of the

nonrefundable terms and received the race entry services purchased from Run
Stillwater

• Evidence proving a direct connection between the person who received the goods
and services and the cardholder, including name, order number corresponding to
the information in the AccessMyIQ Dispute Detail and customer’s acceptance of
the race registration as nonrefundable and nontransferable

If you have any further questions about this matter, please contact me at (651) 504-4044. 



1. Proof that the services were provided
Documentation: Bib number assigned with customer’s name (Neve Pechacek) and details, still in
possession of Run Stillwater Ms. Pechacek did not pick it up prior to the race occurring August 10,
2024, at 7:00 a.m.

2. Dates the services were provided
Documentation : Proof the event took place on the date intended and agreed to by customer.
Example one of six Facebook posts with 2,046 images of runners in the race on August 10, 2024

3. Completion of work showing the cardholder received the services and dates that the
services were provided
Documentation : Timing company website showing number of finishers, distance and event date

4. Evidence proving a direct connection between the person who received the goods and services and
the cardholder
Documentation : Completed Customer Order detail, Dispute detail, Checkout fields required and
acceptance of Terms and Conditions as nonrefundable and nontransferable

American Express/AccessMyIQ
Chargeback Dispute 9921548370 – 01, dated 8/12/2024

Summary of Documentation
Neve Pechacek (customer) knew her registration was nonrefundable when she registered. When she 
did not show for the event as scheduled on August 10 she wrongfully claimed she did not receive the 
services she paid for. Her claim is false and she is not entitled to a refund. 

• Date of purchase,
• Customer IP address,
• Customer name, address and emergency contact information entered
• Order number 33757, corresponding to the Dispute Detail on the AccessMyIQ website
• Customer consent to Terms and Conditions stating registration for the race is not refundable

or transferable (must check box to proceed to checkout)



1. Proof that the services were provided and purchased by the customer
This is the customer’s bib number, which we still have because she did not pickup it up prior 
to the race on August 10, 2024, at 7:00 a.m. For timing during the race, the magnetic strip on 
the back is programmed with the bib number, customer’s name, distance and age group 
(female, 20-29 years old) taken from the original registration information previously shown.

American Express/AccessMyIQ
Chargeback Dispute 9921548370 – 01, dated 8/12/2024



2. Dates of the Service
3. Completion of work showing the cardholder received the services and dates that the 

services were provided 
The race did, in fact take place on August 10, 2024, with 1,494 participants running. 

American Express/AccessMyIQ
Chargeback Dispute 9921548370 – 01, dated 8/12/2024

Facebook post following the race:
One of six posts containing 2,046 photos

Timing company website showing date and race details:



Online order completion of 
Order #33757 showing the 
customer’s name, when the 
services were purchased and 
what was purchased
(image spliced to fit page)

Date of purchase

Customer IP address

Customer name/address

Services purchased

Amount paid

4. Evidence proving a 
direct connection 
between the person 
who received the 
goods and services 
and the cardholder 
Order Detail:

American Express/AccessMyIQ
Chargeback Dispute 9921548370 – 01, dated 8/12/2024



Online order completion 
showing the customer’s 
personal details entered 
during registration including

Birthdate

Emergency contact

4. Evidence proving a 
direct connection 
between the person 
who received the 
goods and services 
and the cardholder 
Order Detail - 2:

American Express/AccessMyIQ
Chargeback Dispute 9921548370 – 01, dated 8/12/2024



Customer’s order number 33757, corresponding to the Customer Field 1 information on the AccessMyIQ 
website within Dispute Detail for case/charts# 9921548370-01 

4. Evidence proving a direct connection between the person who received the goods and 
services and the cardholder 
Dispute Detail:

American Express/AccessMyIQ
Chargeback Dispute 9921548370 – 01, dated 8/12/2024



Checkout fields required to 
process order

4. Evidence proving a 
direct connection 
between the person 
who received the 
goods and services 
and the cardholder 
Checkout - 1:

American Express/AccessMyIQ
Chargeback Dispute 9921548370 – 01, dated 8/12/2024



Showing REQUIRED checkbox 
accepting terms of service as 
NOT REFUNDABLE AND NOT 
TRANSFERRABLE (to another runner)

Customer cannot continue to payment 
without checking this box and, therefore, 
accepting the terms. Ms. Pechacek did, 
in fact, pay for the race using an 
American Express card and, therefore, 
clicked this box to reach the payment 
screen and pay the fee of $59.83.

4. Evidence proving a 
direct connection 
between the person 
who received the 
goods and services 
and the cardholder 
Checkout - 2:

American Express/AccessMyIQ
Chargeback Dispute 9921548370 – 01, 
dated 8/12/2024



Details of Terms and Conditions 
accessible to customer by 
clicking link.

“I understand that the race will 
occur rain or shine, fees are not 
refundable and race numbers 
and timing chips are not 
transferable. I have read the 
foregoing and certify my 
agreement by signing below.”

4. Evidence proving a 
direct connection 
between the person 
who received the 
goods and services 
and the cardholder 
Checkout - 3:

American Express/AccessMyIQ
Chargeback Dispute 9921548370 – 01, dated 8/12/2024
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